Symphony

GSA Multiple Award Schedule (MAS) Contract Summary

Contractor: Symphony Furniture, LLC
GSA Contract Number: 47QSMS26D007Q

Category: Furniture and Furnishings
Subcategory: Office Furniture

SIN: 33721 - Office Furniture
Business Size: Small Business

Ordering Information

Minimum Order: $100 NET
Maximum Order: $250,000 NET

GSA Discounts from List Price:

List Order Value GSA Discount
$1-$25,000 60.7%
$25,001 - $50,000 62.2%
$50,001 - $200,000 64.7%
$200,001 - $500,000 66.2%

Prompt Payment Terms: 1% 10 Days, Net 30

Government Purchase Card: Accepted with no additional fee applied.
Delivery & Freight

Normal Delivery: 60-90 Days ARO

Expedited Delivery: Contact Symphony Furniture for availability.

Overnight and 2-Day Delivery: Contact Symphony Furniture for availability.



Urgent Requirements: Contact Symphony Furniture for availability.
F.O.B./Freight: Origin - Freight Prepaid and Add

Delivery Scope: Domestic Delivery Only

Warranty

Standard Commercial Warranty: 10 Years

Return / Restocking Policy

Returned merchandise will not be accepted unless authorized in writing prior
to return. Please contact Symphony Customer Service to obtain a Return
Merchandise Authorization (RMA).

The Government customer will ship freight prepaid in the original carton and,
if applicable, will be subject to a 25% restocking charge. The customer will be

responsible for any damage and the cost of re-boxing, if required, prior to any
credits being issued.

Cancellation Policy

No cancellation charges apply prior to production. After production, only
actual costs incurred that the contractor can demonstrate will apply if the
items are not sold after a reasonable length of time (six months).
Additional Contract Information

Service Contract Labor Standards (SCLS): Not Applicable.

Subcontracting Plan: Not Applicable — Small Business.

Awarded Product Scope: Symphony Furniture's product offering submitted

and awarded under SIN 33721 - Office Furniture, as identified in the final
awarded product/catalog file.



