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Shipment Damage Claims
Legal title of merchandise passes to the buyer upon acceptance of the carrier.  All merchandise is packed to 
comply with carrier requirements. Shipments should be carefully inspected by the consignee before 
acceptance and the delivery carrier should be requested to record any damage or shortage.  If further 
damage is found after delivery, immediate inspection by the delivering carrier should be requested. 
Notification of concealed damages must be made to the delivering carrier within 5 days after delivery of 
merchandise. Carrier liability ceases after this period. Damaged freight must be kept at the point of delivery in 
the original packing for inspection by the carrier. Please be advised that if the carrier obtains a clear receipt 
for shipment, they are no longer responsible for damage or shortages. Please note that electronically signing 
the carrier’s tablet at the time of delivery means that you are accepting the delivery and no damages are 
being notated. If you see anything that indicates a shipment has been tampered with or shows signs of 
damage, then ask the driver to report it to the freight company and take pictures.

Shipment Shortage Claims
Shortage claims reported after 10 days beyond shipment date will not be honored.

Unopened Shipment Damage Claims
Neither Symphony nor the carrier is responsible for concealed damage claims if shipments are left unopened. 
Notification of concealed damages must be made to the delivering carrier within 5 days after delivery of 
merchandise.  Refusal to accept an order from the carrier does not relieve you of the responsibility for 
payment, and may incur additional charges.

Lost Shipments
Symphony issues a bill of lading to consignee on the date of shipment. If shipment is not received within 20 
days of shipment date, notify us. Symphony and the carrier do not assume obligation for lost or damaged 
shipment claims after 6 months of shipping date.

Title to Merchandise
Title to merchandise shall pass to the buyer upon delivery by Symphony to the carrier. For purposes of risk or 
loss, all shipments are F.O.B. factory.  Buyer acknowledges that once Symphony delivers the goods to the 
carrier, title to the goods and risk of loss will pass to the buyer. If the goods are damaged by the carrier while 
in transit, the buyer has the sole obligation of seeking recourse from the carrier.

Returns
Symphony will not permit return of materials without written consent if materials shipped are as 
acknowledged.  Return shipments when accepted are subject to a re-handling/restocking charge, in 
accordance with the state contract after the merchandise is received and inspected. All freight or express 
charges must be prepaid on return shipments; otherwise, they will not be accepted.  Damaged materials and 
all items specially built to order cannot be returned under any conditions.

Repair and Replacement
Any labor charges for correcting a manufacturing problem must be submitted and approved before correction 
is undertaken, if the units are under warranty. Labor charges will not be paid if the estimate was not submitted 
and approved prior to labor being completed.

Contact Information
Symphony Furniture, 1720 Mars Hill Road, Suite 8-287, Acworth, GA 30101, GA 30318-1732
Phone:  866.507.7795
Fax:  888.683.0007
www.Symphonytables.com
Email: service@symphonytables.com
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